Terms of Service — Kai Webdesign

Website: kai-webdesign.com

1. Services Provided

| offer the following services on a one-time purchase basis:

e \Website design
e \Website development

e Free hosting included when a website plan is purchased

Project previews are always shown to the customer before anything is published online.

2. Payment Terms

All payments are made before any work begins.

Payments are processed through a PayPal payment link, which accepts all major cards from
any bank.

3. Revisions and Satisfaction Guarantee
Unlimited revisions are included.
Changes will be made according to the client’s exact feedback until they are fully satisfied.

If the customer is not satisfied with the delivered version, revisions will continue until they are.



4. Delivery of the Website

After all revisions are completed and the customer approves the final version, | will upload the
website directly to hosting it on the internet.

5. Website Packages and what they include.

The specific content and structure of each service type can be viewed at:

e Landing Page Package: kai-webdesign.com/landingpage

e Business Website Package: kai-webdesign.com/businesswebsite

6. Website Hosting

All websites are securely hosted on Cloudflare completely for free.

Cloudflare hosts roughly 20% of the internet’s websites and provides industry-standard security
and reliability.

By using hosting through me, the customer agrees to Cloudflare’s hosting terms, which can be
found here:
https:/lwww.cloudflare.com/en-gb/website-terms/

Cloudflare’s terms apply to all websites that they host.
I do not have permission to remove the website from hosting on cloudflare unless asked.

If the client requests the website to be taken down, it will be done within 24 hours and contacts
can be made through email or whatsapp.

+420 777 216 128

kaiwestpha@gmail.com



7. Device Compatibility Guarantee

| guarantee that every website delivered works properly on both desktop/computer and mobile
devices.

8. Contact

For any questions about these Terms of Service, support, or project inquiries, feel free to
contact me directly through kai-webdesign.com.
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